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Executive Committee  
 
Mike Vaile   Chair 
Jan Perfect   Vice-Chair  
Philip Goodwin  Honorary Treasurer 
Dee Gay   Honorary Secretary 
Roger Livingstone  WVC Charity Bookshop 
Tony Henley   WVC Volunteer Car Scheme 
Maureen Smith  Fundraiser 
Derek Scoones  Volunteer 
Hilary Brighton  In attendance KCC Adult Services 
 
Anita Whitley   Minutes Secretary  
 
Staff 
 
Denise Taupin  Manager 
Becky Clarke   Assistant to the Manager 
Hazel Taupin   Volunteer Coordinator (left Dec 06)  
Lyn Shave   Volunteer Coordinator (left July 06) 
Sophie Quirk   Volunteer Coordinator (current) 
Bridget Medhurst  Volunteer Car Scheme Coordinator 
Sue Patmore   Secretary / Housekeeper 
Elaine Green   Cleaner 
 
Volunteers - Specialist 
 
Liz Daone   Anne De Souza  Deborah Gibbons 
Di Groves   Janet Henley   Janet Holness 
Hazel Litchfield  Janet Petman  Paul Shillam  
Colin Snell   Elaine Walsh   Bill Woods 
 
Volunteers – Car Scheme Drivers 
 
Alan Blagden   Keith Brickland  David Brooks-Usher 
Howard Burn   John Burton   Adrian Bush  
Anne Charlottes  Brian Collins   Susan Eatock 
Alan Foster    Colin Fuller   Roy Gillham    
John Golding   David Gowers  Jacqueline Harvey 
John Hobart   Mike Jones   Olive Judd  
Colin King   Jim Long   James Manson 
Gail Nesbitt   Janet Newcombe   Dennis Newing  
Norman Norrington  Frank Nutten   Ted Oxborrow 
Brian Powell   Gillian Reckitt  Alan Sheath  
Rod Slade   Tony Slade    Ian Thomas 
John Vousden   Malcolm Ward   Trevor Webb 
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Volunteers - Car Scheme Office 
 
Betty Astle   Gill Bryson   Ranee Chant 
Sylvia Chapman  Barbara Dennet   Val Dyos 
Joy Lee   Viv Myers   Maureen O’Halloran   
Jenny Pincott   Jackie Smith    Jeanette Sutcliffe 
Jenny Woods  Marilyn Watkins 
 
Volunteers - Charity Bookshop 
 
Chas Appleton   Carol Frost   Miranda Gottschalk 
Fraser James  Rita Lofts   Marian Madelung 
Amy Mitchell   John Mitchell   Yvonne Rule 
Stewart Tilley   Marie Walker   David Waterworth 
   
Volunteers - Health Centre  
 
Maureen Benham  Eileen Fortune 
 
Volunteer Gardeners 
 
Philip Bacon   Anne Diggens  Pat Harrison  
  
Volunteer - Event Helpers 
 
Erica Ballard   Jane Bebbington   Trudi Benham 
Pam Bogard   Dorothy Brooks-Usher  Christine Dean 
Trevor Folyynie  Margaret Johnson   Pauline Jordan 
Rose Link   Catherine O’Rourke  Jill Parden 
Mrs Povey   Janette Raley  Sue Rothwell 
June Willis   Wendy Wimbush 
 
 
      
     
 
 
 
   
   
  
     
    
 
 
 
Note : Many of our volunteers undertake more than one role at the Volunteer 
Centre even though their name only appears once on the list above.   
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Looking Back 
 
Whitstable Volunteer Centre’s 30th Anniversary Year began in the spring with a 
celebration at Whitstable Community College.  A number of other fun and awareness 
raising events were held during the year, which together with regular articles in the 
press, kept the activities of the Volunteer Centre firmly in the public eye. By raising 
our profile in this way, we were able to increase our numbers of volunteering 
opportunities and the numbers of volunteers registered. 
 
In our ‘Look Forward’ last year we said we would work on increasing the numbers 
and diversity of our volunteers, in particular those under 25. I am very pleased to say 
that we have succeeded on both these accounts. There has been a substantial rise 
in the total numbers of volunteers registered and a significant increase in the 
numbers of young people recruited. For this we can thank Hazel Taupin our 
temporary Volunteer Co-ordinator, whose drive and ideas gave a huge boost to our 
profile, to her energetic new replacement, Sophie Quirk and to Becky Clarke who 
has led our youth volunteering activities and made many new contacts. 
 
We are also known within Whitstable for our Community Car Scheme. In line with our 
plans, we successfully recruited a Co-ordinator, Bridget Medhurst, who has made a 
very positive impact on the running of the service, and developed a Handbook for 
Volunteer Drivers on behalf of the other volunteer centres in East Kent.  We have not 
however, been able to expand our gardening activities, which I am sorry about, as 
we simply did not have the staff resources to do this. Hopefully we will be more 
realistic in our planning this year with the development of our business plan for      
2007 /8, providing us with a clear direction and focus.  
 
During the year members of the committee spent time discussing the future of 
volunteering infrastructure organisations including their financial prospects. Herne 
Bay and Canterbury Volunteer Centres decided to merge their charities, while 
Whitstable Volunteer Centre, although recognising the need to collaborate with other 
like-minded bodies to increase scope, remained true to our founder’s intentions and 
in service to our loyal Whitstable community. 
 
We would not be able to provide any of our community services without raising 
funds. We are always grateful for grants from statutory bodies, but we could not 
survive without the generosity of individuals and one off donations from a range of 
sources. I would like to say a big collective thank you to all those involved and also to 
acknowledge the hard work of the staff and volunteers who apply for grants, as well 
as the members of the tireless fundraising sub-committee. 
 
Finally it gives me great pleasure to thank our cheerful and effective staff led by the 
seemingly tireless Denise Taupin. I also wish to thank all the committee who put so 
much time, energy and expertise into running the Charity. I especially wish to draw 
attention to the capable and wise Hon Treasurer, Philip Goodwin, and to the long 
standing support, guidance and commitment of the retiring members of the 
Committee, Dee Gay and Jan Perfect, who will be standing down at the AGM. It just 
leaves me to reiterate my thanks and respect for all the volunteers who so willingly 
give their time, knowledge and enthusiasm in the service of others and of the 
community.         Mike Vaile (Chair) 
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A Message from the Manager 
 
I would like to start by thanking all 
those in Whitstable who have given 
us their unstinting support over this 
last year. While we face national 
pressures that challenge the way we 
operate and the need to re-locate 
from 1 Tankerton Road, we never 
lose sight of the fact that at our 
heart we are a local organisation 
and wish to remain central to our 
local community.  
 
I must once again thank our own 
volunteers for all the time they have 
given, their commitment and loyalty; 
to the Committee for their support 
and leadership, especially Mike 

Vaile and Philip Goodwin for their 
tremendous efforts, as well as being  
available to help with the key 
strategic decisions that have had to 
be made this year.  
 
I am also grateful to the new and not 
so new members of our staff team, 
who have willingly and with humour 
put in a fantastic effort in the last 
year. We have run an extensive 
profile raising campaign and have 
built on existing good practice, 
reflected by the Volunteer Centre 
Quality Accreditation, awarded by 
Volunteering England. This year we 
intend to continue providing high 
quality and much valued services to 
the Whitstable Community.  

 
Denise Taupin (Manager)

 
Acknowledgement of Support 
 
Organisations 
 
Canterbury & District Mediation 
Service  
Canterbury City Council   
Castle Association  
Cathedral Contracts  
Connexions Kent and Medway  
East Kent Coastal PCT 
European Social Fund  
Greg Smith Building Services 
Kent County Council  
      

Kent Estate Agents  
Kent Partnership Trust  
Masonic Lodge 
Pfizer 
Swalecliffe Free Church  
Tesco  
Whitstable Cricket Club 
Whitstable Gazette       
Whitstable Quiz League

Individuals
 
Miss M Bashford   Mr and Mrs Biss  Miss P Brown   
Mrs Byrne   Mrs C  Cassin  Miss M Chapman  
Mr and Mrs Collins  Mrs J B Cox   Mrs M Dance 
Mrs I Ennis   Mrs Faint   Ron & Ingrid Ford   
Mr and Mrs Frith  Mrs E Griggs   Mrs Hardwick  
Mrs Harrison   Mr Hinkley    Mrs Ingram    
Mrs E Kohler   Mrs Lambourne  Mrs W Letchford  
Mrs Millard   Alec Pate    Mrs E Ruffell   
Mr and Mrs Ringrow  Mrs Smith   Mrs F Smith   
Mr D Stubbings  Mr P Tate   Penny & Trevor Thomas 
Mr M Tolhurst  Mr and Mrs Whalen  Mrs M White 
Mrs Wood 
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Brokerage 
 
 
Matching the needs of volunteers with appropriate volunteering 
opportunities. 
 

                       

Number of Volunteers Registered in 2006/7
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During 2006/7 Whitstable Volunteer Centre registered 245 volunteers, which is 
an increase of 136 on the previous year. Such success was largely due to a 
very effective marketing campaign. 
 
The year not only saw some great triumphs, but also a change of personnel 
with Hazel Taupin and Lyn Shave moving onto pastures new and Sophie Quirk, 
who has been a volunteer herself for many years, taking on the role of 
Volunteer Co-ordinator in November. 
 

                      

Age Range of Volunteers Registered in 2006/7
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As can be seen from the chart, we registered 84 people under 25 in 2006/7 
compared with only 16 the previous year. In 2005/6 only 15% of the volunteers 
registered were under 25, whereas in 2006/7 34% registered were under 25. 
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A Perfect Match
 
 
In Spring 2006 Margaret Benton came to the Volunteer Centre to find out more 
about volunteering. Margaret’s desire to volunteer coincided with Whitstable 
Castle’s need for volunteers and within days she had started with the 
organisation as a volunteer. 
 
At first Margaret answered the phone and made the tea, but as she started to 
settle in, it was obvious that she had much more to offer. With her previous 
office experience she was able to help set up office systems, take minutes and 
use her book keeping skills. 
 
Volunteering has been, and continues to be, a very positive experience for 
Margaret.  
 
 

           
 
 
Roger Annable, Castle Co-ordinator, regularly uses the Volunteer Centre to 
recruit volunteers and has a variety of volunteering vacancies available, such as 
tour guides, general handypersons and receptionists. Roger speaks highly of 
the service he has received from the Volunteer Centre. 
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“This time last year I would never 
have thought that volunteering 
could change my life in the way 
that it has. It’s been wonderful 
and given me so much more in 
my life.”    
   Margaret Benton
     

“Whitstable Castle Centre Association has had wonde rful support from 
Whitstable Volunteer Centre, supplying a steady ste am of interested 
people, who have helped enormously in the running o f the Castle. 
Volunteers of all ages have assisted in the Castle Office and with 
maintenance and restoration. People tell you they c annot get volunteers 
but with Whitstable Volunteer Centre’s help we don’ t believe it. We are 
extremely grateful to the Centre and to all our vol unteers!”               

 Roger Annable  



 

 

Marketing Volunteering 
 
 
Marketing and promoting volunteering through local, regional and 
national events and campaigns 
 
 
During our 30th Anniversary Year we 
were involved in a number of 
activities to raise the profile of the 
Centre, recruit volunteers and 
promote volunteering within the 
community.  
 
In May one of our hard working 
volunteer committee members 
organised a Charity Football Match 
on behalf of Whitstable Volunteer 
Centre. It was a great opportunity for 
the Centre to sell volunteering to 
young people and show that 
volunteering can be fun. All the 
volunteers, from the cake makers to 
the footballers themselves, had a 
great day and it certainly raised our 
profile within the community. 
 

 
 
June was a very busy month starting 
with Volunteers Week. We had a 
very colourful display in the library 
about volunteering and library staff 
kindly gave out volunteering 
bookmarks to people taking out 
books from the library. This proved a 

novel and successful way of 
promoting our services.   
 
Volunteers Week was followed at 
the end of the month by Funday 
Sunday. The weather was glorious 
and people turned out in their 
droves, which enabled us to register 
7 volunteers and 5 organisations. 
 

 
 
In September five of the local 
primary schools agreed to send out 
1,750 flyers about volunteering to as 
part of a marketing campaign aimed 
at parents who find themselves with 
more time on their hands once their 
children return to school. We are still 
getting people registering with us 
now who were encouraged to 
volunteer after seeing the flyer. 
 
Many of these activities were 
featured in the Whitstable Gazette, 
helping us to maintain a regular  
monthly media profile.  
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       Good Practice Development 
    
 
Promoting good practice in working with volunteers to all volunteer 
involving organisations
 

 
 
In the autumn, thanks to funding 
from the Members Community 
Grant, we ran a very successful 
workshop for volunteer involving 
organisations on Involving Young 
People as Volunteers.  
 
Whitstable Volunteer Centre worked 
closely with Connexions Kent & 
Medway and the VSU Co-ordinator 
for Canterbury, to put together a 
workshop to dispel some of the 
myths about young people and 
volunteering. 

 
 
 
 
 
 

The aims of the workshop were to 
help organisations feel more 
confident about involving young 
people as volunteers, provide them 
with a better understanding of what 
young people want from 
volunteering, help develop or adapt 
their volunteering vacancies to 
attract young people and to share 
best practice. 
 
 

 
It was an interactive and lively day 
covering many of the practicalities 
for organisations wishing to involve 
young people as volunteers i.e. 
insurance, risk assessment, health 
& safety and child protection. 
 
Connexions, VSU, and the 
Volunteer Centre jointly delivered 
the programme, inputting their 
individual experience and expertise.  
 
The most powerful part of the day 
for many of the participants was 
hearing from two young people, one 
from Connexions and one from the 
Volunteer Centre, about how 
volunteering had changed their 
lives. 
 

 
 
Other parts of the workshop 
participants found useful were the 
legal ‘bits’, sharing ideas with a 
range of organisations and valuing 
volunteers’ input.  
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“It really was inspiring 
and motivating – 
thank you so much” 

Participant  

“I really enjoyed the day, and 
very much look forward to 
more”                          Participant  



 

Developing Volunteering Opportunities 
 
 
Ensuring volunteering opportunities are available for all 
 
Whitstable Volunteer Centre takes a 
proactive approach to developing 
new opportunities. If a suitable 
volunteering vacancy is not 
available to a volunteer immediately, 
the Volunteer Coordinator will 
contact any likely organisations and 
discuss creating an opportunity to 
match their skills and interests.   
 
Elaine 
 
When Elaine moved to Whitstable 
she wanted to continue doing the 
same type of volunteering work as 
she had done previously. This had 
involved helping out with outings for 
adults with learning difficulties.  
 
Although the Volunteer Co-ordinator 
couldn’t find a volunteering vacancy 
that exactly met Elaine’s request, 
through discussion with a range of 
organisations, she learnt about 
Swalecliffe Opportunities Services. 
 
Following discussions with the 
organisation, the Co-ordinator 
successfully placed Elaine at the 
Day Centre, where she is happily 
involved in teaching people with 
learning difficulties how to access 
the community using public 
transport. 
 
 
 
 
 
 
 
 
 
 
 
 

 

As part of Whitstable Volunteer 
Centre’s commitment to Equal 
Opportunities, the Centre monitors 
the diversity of volunteers and works 
with organisations that involve 
volunteers to ensure that their 
policies and practices encourage an 
inclusive environment.  
 
In the last year Whitstable Volunteer 
Centre has worked hard to 
encourage local volunteer involving 
organisations to involve young 
people in particular, as volunteers. 
 
Danielle 
 
Following a talk to the students at 
Whitstable Community College, 
about volunteering, Danielle (aged 
16) came along to the Volunteer 
Centre to find out if she could use 
her interest in arts and crafts in a 
volunteering capacity. 
 
Whitstable Community Centre was 
more than happy to discuss 
developing an opportunity that 
would suit Danielle’s skills and 
interests, as they use a range of 
volunteers in various activities within 
the Centre. 
 
Following these discussions the 
Volunteer Co-ordinator arranged for 
Danielle to go to the Whitstable 
Community Centre and plan and 
deliver arts and crafts activities for 
their Parasol Club. 
 
 
 
 
 
 
 

“I’m really enjoying my volunteering 
role. I’m sure there are some people 
who don’t realise what happens at 
day centres and for them it would be 
a great learning curve to find out 
what barriers people with learning 
difficulties face and what they are 
capable of with the right support.” 

Elaine (volunteer)  
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Policy Response and Campaigning 
 
 
Maintaining awareness of local, regional and national government 
proposals and policies, which may impact on volunteers and 
participating in campaigns on issues that effect volunteers and 
volunteering 
 
 
Olympic Lottery Campaign 
 
 
Although Whitstable Volunteer 
Centre believes that the 2012 
Olympics is an exciting prospect, 
providing thousands of volunteering 
opportunities and potential for urban 
and environmental regeneration, it 
came as a huge blow when it was 
reported that due to the escalating 
costs of the 2012 Olympics the 
Government would have to raid 
millions of pounds from the National 
Lottery good cause funds to meet 
the increased costs.  
 
Whitstable Volunteer Centre felt 
strongly that there was a high risk of 
vital services, provided by voluntary 
and community organisations, being 
left under funded. If this happened 
then many of these organisations 
would find it difficult, if not 
impossible, to carry on.  
 
Whitstable Volunteer Centre felt so 
keenly about this matter that Mike 
Vaile, Chairman of the Centre, wrote 
to the MP for Canterbury and 
Whitstable, Julian Brazier and 
copied this to Tessa Jowell (MP), 
Secretary of State at the 
Department for Culture, Media and 
Sport and Ed Milliband (MP), 
Minister to the Third Sector. 
 

Extract from this letter: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The replies we received 
acknowledged our fears and went 
some way to allaying our concerns.  
 
Shortly after sending this letter, it 
was announced that the voluntary 
and community sector’s funding 
from the Big Lottery Fund would be 
protected. Although good news, 
there is still concern that similar 
protection would not be provided for 
voluntary and community 
organisations that apply for funds 
from Arts Council England, Sport 
England and the Heritage Lottery. 
The debate continues. 

 
 
                       

“We are one of the many voluntary 
and community organisations that 
have benefited from National 
Lottery Funding ……… and hope 
to do so again in the future.  
 
This explains why we and so many 
others are alarmed by a possible 
dramatic reduction in National 
Lottery funding. Of course we 
support the success of the 2012 
Olympic Games, but we really do 
not believe that this has to be at 
the expense of the very useful, 
well supported, efficiently run 
organisations, which provide vital 
community projects.” 
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Strategic Development of Volunteering 
 
 
Actively implementing the National agenda at a local and regional 
level 
  
The National Agenda 
 
‘Change Up’ is the Government’s 
ten-year vision (2004 - 14) for the 
voluntary and community sector. 
The aim is that by 2014 the needs of 
frontline voluntary and community 
organisations will be met by 
infrastructure support, which is 
available nationwide, structured for 
maximum efficiency, offering 
excellent provision, that is 
accessible to all and is sustainably 
funded. 
 
At a County Level 
 
The initial steps towards developing 
a stronger and more sustainable 
infrastructure for the voluntary and 
community sector in Kent was 
outlined in the Kent Infrastructure 
Development Plan (KIDP). To 
oversee the implementation of the 
KIPD, the Consortium Delivery 
Board was formed, consisting of a 
number of infrastructure 
organisations throughout Kent.  
Denise Taupin, Manager of 
Whitstable Volunteer Centre, has 
became a member of the Board, 
ensuring that the views of Volunteer 
Centres in Kent, and the 
organisations and volunteers they 
serve, are heard at this strategic 
level. 
 
At a Local Level 
 
In line with the vision of a co-
ordinated and sustainable 
infrastructure, SEKIG (South East 
Kent Infrastructure Group) was 
formed. The group was keen to 
explore ways in which, the 

infrastructure organisations covering 
the Districts of Canterbury, Thanet 
and Dover, could work together 
more effectively.  SEKIG was 
successful in securing funding from 
Kent County Council Adult Services 
and Rural Revival to appoint a 
consultant to take this process 
forward. The Consultant’s remit was 
to explore and identify viable 
organisational structures to allow 
SEKIG members to work more 
closely together, whilst retaining 
local delivery of services. Trustees 
from the organisations involved are 
currently considering these options. 
It is hoped that a way forward will 
shortly be identified which, will bring 
added value to the services being 
provided in each of the localities. 
 
At the same time as SEKIG was 
formed, the Volunteer Centres within 
the Canterbury District, Whitstable, 
Canterbury and Herne Bay were 
also looking at how they might work 
more closely together. There were 
discussions as to whether the three 
Volunteer Centres should merge 
and become one single 
organisation. However, it was 
decided by the Trustees of 
Whitstable Volunteer Centre that it 
would not be in the best interests of 
Whitstable to go down this route at 
this moment in time. Following this 
decision, in April 2007 Canterbury 
and Herne Bay merged and became 
a single organisation, Canterbury 
and Herne Bay Volunteer Centre. 
Despite Whitstable’s decision not to 
merge, the Centres are still working 
collaboratively on a number of 
issues.
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Community Projects

Volunteer Car Scheme
 

 
 
Funding from the Rural Revival 
Grant enabled Whitstable Volunteer 
Centre to recruit a Volunteer Car 
Scheme Co-ordinator, Bridget 
Medhurst, in November last year. It 
is Bridget’s role to support the 
committed team of volunteers and 
oversee the smooth running of the 
scheme.   
 

 

Bridget has also produced a 
comprehensive Volunteer Drivers 
Handbook, funded by Pfizer’s, on 
behalf of the other volunteer centres 
in East Kent. The Handbook 
provides the volunteer drivers with 
clear guidelines and now forms the 
basis of our induction training 
programme  
 
This year we have made a total of 
15,930 journeys, which is a 
considerable increase of nearly 18% 
on last year’s figures.  
 
Many of our clients really value the 
service we provide. We recently 
received a letter from the husband 
of one of our clients which very 
much conveys this message: 
 
 
 
 
 
 
 
         

Volunteer Car Scheme Statistics 
 

 Apr May June July Aug Sept Oct Nov Dec Jan Feb Mar Total 
All NHS appts  564 736 712 728 704 570 620 762 554 740 644 732 8066 
Appts to 
hospitals 
outside Kent 4 6 2 4 6 8 6 6 4 4 2 2 54 
Hospitals visits, 
nursing homes, 
etc 224 272 234 224 216 194 190 178 204 132 96 220 2384 
Day Centres 106 114 68 82 76 106 102 112 110 144 94 108 1222 
Others 258 398 422 382 396 364 312 334 262 352 328 396 4204 
Total number  
of journeys 1156 1526 1438 1420 1398 1242 1230 1392 1134 1372 1164 1458 15930 

“A quick note …… to thank you all for the 
wonderful help (and sense of freedom) 
that you have given my wife…The 
kindness of your volunteers who come 
each Tuesday and Thursday to take her to 
Tesco is truly marvellous. While she buys 
very little from the shops, it gives her a 
sense of freedom and normalcy that keeps 
her moral up in these tremendously 
difficult times.”  
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Health Centre Desk  
 

   
 

The help desk at Whitstable Health 
Centre provides an invaluable 
signposting and information service 
to members of the public. Maureen 
and Eileen have run this service for 
many years. Unfortunately Eileen 
has had to retire from her 
volunteering role due to ill health and 
will be sorely missed.  This year has 
shown an increase in requests from 
328 in 2005/6 to 348 in 2006/7. 

Gardening Service 
 

                                     

The Volunteer Centre runs a limited, 
but most vital gardening service for 
elderly and disabled people who can 
no longer manage their gardens and 
cannot afford to pay for a gardener 
themselves. 
 
 
 
 
 
 
 
Charity Bookshop 
 

     

           
 
 
The charity bookshop is situated in 
Harbour Street and is run solely by a 
dedicated team of volunteers. Open 
six days a week, the shop is stocked 
with a huge range of books, kindly 
donated by members of the public.  
 
The income generated from the sale 
of the books provides a steady and 
most welcome income stream for 
Whitstable Volunteer Centre. 
 

Community Building  
 
Whitstable Volunteer Centre also manages the building at 1 Tankerton 
Road on behalf of Canterbury City Council, which hosts other charitable and 
non-profit making organisations. 

“ Being a volunteer gardener has 
enabled me to help other people, 
while at the same time doing 
something I love.”  

Pat (volunteer gardener)  
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Looking Forward 
 
 
No organisation, voluntary or otherwise, can afford to stand still, and Whitstable 
Volunteer Centre will always be looking at ways to improve what it does and 
where possible and practical, to develop and extend our services. 
 
First, and most crucially, due the redevelopment plans for the Castle and it’s 
grounds, we need to move from our home of over 10 years. We intend do this in 
a way, which will cause the absolute minimum of disruption to our volunteers 
and users. However, it is inevitable that there will be some consequences, 
amongst them, the added strain on our finances. As yet no decision has been 
made as to where we will move, but we do know that we have to leave our 
current premises by the end of the calendar year. 
 
Despite the added work and disruption created by the move, we not only intend 
to continue providing our existing services but have also made some exciting 
plans for the coming year. 
 
We intend to: 
·  Continue our commitment to youth volunteering by setting up a community 

fundraising project, in collaboration with the Horsebridge Arts and 
Community Centre, with students from Whitstable Community College and 
Chaucer College. The students will have ownership of the project while at 
the same time developing valuable skills and gaining experience of event 
management. 

 
·  Develop our Website so that it will be a valuable resource for volunteers and 

volunteer involving organisations, as well as providing information about 
Whitstable Volunteer Centre and the services it provides. 

 
·  Make an application for funding to set up a network to provide support, 

information and training to address the needs of volunteering involving 
organisations that manage volunteers. We will also be applying for funding 
for a resource library and the development of a quarterly fact sheet, which 
will provide good practice guidance on different aspects of volunteering e.g. 
recruiting volunteers. 

 
·  Work in partnership with other organisations where appropriate: 

- We are currently recruiting a Volunteer Recruitment Officer, whose role 
will be to recruit volunteers specifically for Age Concern. Funding has 
been provided by Age Concern for this piece of work. 

- We are an active member of SEKIG and hope to start seeing the benefits 
of being a part of this group later this year.  

- The collapse of the local Council for Voluntary Services last year has 
affected many voluntary bodies locally. We think that volunteer centres 
have a natural affinity with CVS functions and have thus been working 
collaboratively with Canterbury and Herne Bay Volunteer Centre, 
supported by the City Council, with the view to putting in bid to run a 
Canterbury District CVS.      Mike Vaile (Chair)  
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Treasurer’s Report 
 
 
I have pleasure in presenting the 
accounts for the year to 31st March 
2007.   
 
For the first year since 2000, when I 
started doing the accounts, our 
expenditure has exceeded our 
income. We had a £2,454 surplus last 
year, which has been followed by a 
£4,010 loss this year.  The over 
spend was planned and approved by 
the Executive Committee and 
although we still have a healthy 
balance we cannot incur losses of this 
nature each year or we will soon be 
unable to function effectively and 
efficiently.  
 
Our forthcoming, inevitable, move will 
put additional strain on our funds. A 
lot of hard work has been expended 
in securing grants, some of which 
have come from different sources 
than previous years; Pfizer’s, Kent 
County Council Members Community 
Grant and Rural Revival Grant for 
example. Unfortunately, we were not 
successful with the Canterbury City 
Council grant this year, which really 
affected our income.  
 
In the coming year we will need to 
sustain and improve upon our grant 
successes if we are to secure our 
position in the community. Again the 
donations received and all the hard 
work from all involved is much 
appreciated. A special mention for the 
Tesco Flag Day collection, Whitstable 
Quiz League and the Charity Football 
Match, which made up the bulk of the 
total.  

 

Our carry forward balance is still a 
healthy £34,744 of which £2,628 is 
outstanding to Inland Revenue for the 
last three months tax and NI. 
 
The Contingency Fund stands at 
£20,000, which has not been 
increased this year. The Contingency 
Fund is to protect the Centre against 
short-term setbacks in obtaining funds 
or to overcome cash flow difficulties. 
At the current level and based upon 
our current turnover, the Centre could 
continue to operate for 3 to 4 months 
in the face of a catastrophic loss of 
income. The preferred level of 
reserves would allow us to operate for 
6 months and as such is lower than 
planned. 
 
A great debt of thanks is due to all the 
volunteers at the Bookshop for their 
dedication, which allows us to receive 
a substantial amount for all their 
efforts. 
 
During the year it was decided to 
transfer some of our surplus funds 
held in our Standard Life Surplus 
account to a 60-day account with 
Standard Life, which gives a better 
rate of interest.  The total interest 
accumulated in this year was £1,764.    
 
 
 

Bill Woods (Treasurer) 
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Summary of Accounts 
 
 
 
 
 
These summarised accounts are a 
summary of the information extracted from 
the annual accounts and contain 
information relating to the Detailed Income 
and Expenditure Account and the Balance 
Sheet 
 
The annual accounts were audited and 
signed off by Janet Holness May 2007 and 
have been approved by the Executive 
Committee. These accounts will be 
submitted to the Charity Commission. 
 
These summarised accounts may not 
contain sufficient information to allow for a 
full understanding of the financial affairs of 
the Centre. For further information, the full 
accounts, which received an unqualified 
audit opinion, should be consulted. Copies 
of these can be obtained form Denise 
Taupin, Manager of Whitstable Volunteer 
Centre, 1 Tankerton Road, Whitstable, 
Kent CT5 2AB, 01227 772248. 
 
 
 
 

 
 

Summarised Statement of Financial 
Activities for Year Ending  

31st March 2007 
 
 2007 2006 
Income   

Grants £28,189 £21,257 
Bookshop £4,500 £4,000 

Rents £17,674 £16,516 
Donations / fundraising £2,752 £2,808 

Interest £1,764 £1,712 
Transport Scheme £10,237 £12,032 

Other £320 £604 
Total £65,436 £58929 

Expenditure   
Salaries  £54,521 £37,973 

Building costs £4,635 £5,205 
Utilities £4,315 £3,721 

Equipment £1,417 £1,832 
Fundraising £0 £220 
Recruitment £638 £906 

Training and travel £899 £1,228 
Transport Scheme £1336 £4,440 

Other £1,685 £950 
Total £69,446 £56,475 

   
Surplus /Deficit -£4,010 £2454 
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Summarised Balance Sheet 
at 31st March 2007 

 
 2007 2006 
Current assets   

Cash at bank £9,297 £9,008 
Savings account £45,400 £49,636 

Cash in hand £47 £110 
Net current assets  £54,744 £58,754 

   
Liabilities   
PAYE & NIGC £2,628 £2,353 
   
Total net assets £52,116  £56401 
   
Represented by   
Unrestricted funds 
(available) 

£32,116 £36,401 

Restricted funds £20,000 £20,000 
 



 

 

 
 
 

 
 

Whitstable Volunteer Centre 
 

1 Tankerton Road 
Whitstable 

Kent 
CT5 2AB 

 
Tel: 01227 772248 
Fax: 01227 771095 

 
Email: whitstablevc@care4free.net  

Website: www.volunteercentre.net/whitstable 
 

Charity number: 292207 
 
 

   
 


